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INVITATION TO TENDER FOR A PUBLIC CONTRACT OF LIMITED VALUE

Tender Title: Provision of HR System and Time and Attendance Management System for the College of Europe, Tirana Campus, divided into two lots:

Lot 1: Provision, Implementation, and Support of an HR System (HR Module & Payroll Module) 
Reference: 04052026_Lot 1: HR System

Lot 2: Provision, Implementation, and Support of a Time and Attendance Management System
Reference: 04052026_Lot 2: Time and Attendance Management System 

Contracting Authority:
College of Europe 
NIPT: M41409452G

1. Object of the public contract  

This is an invitation to tender for a public contract of limited value, launched in accordance with Article 92 of the Belgian Law of 17 June 2016 on public contracts.

The public contract concerns the provision of HR System and Time and Attendance Management System for the College of Europe, Tirana Campus, divided into two lots:

Lot 1: Provision, Implementation, and Support of an HR System (HR Module & Payroll Module) 
Lot 2: Provision, Implementation, and Support of a Time & Attendance Management System.

The Contracting Authority invites qualified and experienced service providers to submit tenders for one or both lots. The objective is to implement integrated HR and workforce management systems that ensure efficiency, automation, compliance with Albanian labour law, and GDPR requirements.

Tenders may submit a tender for one lot or for both lots.

Tenders will be evaluated separately for each lot. Where a tenderer submits offers for both lots, each lot will be evaluated independently in accordance with its respective awarding criteria.

The Contracting Authority reserves the right to award one or both lots to the same tenderer, provided that the tender(s) meet the required criteria and offer best value for money.

LOT 1
“Provision, Implementation, and Support of an HR System (HR Module & Payroll Module)”
Reference: 04052026_Lot 1: HR System

Object of the Lot 
The Contracting Authority invites qualified companies to submit tenders for: “Provision, Implementation, and Support of an HR System (HR Module & Payroll Module)” including configuration and support of a Human Resources system with integrated payroll functionality.

Scope of Work:
The system shall enable efficient management of HR processes, including employee data, payroll integration, and role-based access. It should provide a centralised HR portal for employees and management, with integration capabilities to the Time and Attendance Management System. 
The solution shall support approximately 50 users and include installation, configuration, and setup of HR and Payroll modules, as well as user roles and permissions management.
The system may be on-premises or cloud-based, provided it fully complies with Law no. 124/2024 “On Personal Data Protection” and GDPR.
Component I – Functional Core HR Requirements
The HR system must include:
· Employee Database Management: Centralised database for all employee information, which can be accessible in multiple locations;
· Employee Profile Management: Capture and manage personal information, job history, contracts, and qualifications, etc. 
· Record employment starts and end dates, promotions and/or position changes (if needed);
· Document Management: Store and manage HR-related documents, such as contracts/certifications/ID of employee/internal HR docs, etc.
· Organisational Structure Mapping: Define departments, reporting lines, positions, etc. Support organisational changes dynamically;
· User Self Service: Allow employees to generate payslips and access relevant HR documents;
· Multilingual Interface: Provides access in English and Albanian;
· Users must be able to clock in and out using a card reader compatible with MIFARE cards. 
· Role-based access levels for HR, managers, and employees;
· Mobile Access (Optional).
Component II – Payroll and Compensation
· Full compliance with Albanian tax and labour law, including regular updates to guarantee that all payroll calculations, contributions, and legal reporting remain fully aligned with current legislation;
·  Automated payroll calculation (salary, deductions, taxes, benefits, overtime);
· Integration with accounting systems;
· Payslip management: Automatic generation, employee access for viewing/downloading/printing;
· Payroll history storage and reporting;
· Capability to generate standard and custom HR or payroll reports;
· Export options: CSV, Excel, PDF;
· Law no.124/2024 “On Personal Data Protection” and GDPR compliance for all employee personal data.
Component III – Technical Requirements

Hosting and Platform Requirements

Deployment model: Software as a Service (SaaS), hosted and managed by the provider preferred or Infrastructure as a Service (IaaS) that is hosted by the College but fully managed by the provider.

Hosting Environment: Must be hosted within the European Union and comply with GDPR regulations.

Cloud Provider: Compatible with Microsoft Azure if the solution is SaaS; If the College hosts it, the solution must be Microsoft Azure.

Scalability: The platform must allow scalability for future growth (number of users, modules,
data volume).

Performance: The system must guarantee high availability and efficient performance under normal usage load, SLAs.
Security Requirements
Full Role-based access control (RBAC):
· Ability to define different roles (e.g HR, ICT, Head of Administration etc) with precise access and functionality levels;
· Support for hierarchical approval workflows and delegations of rights;
Rights Management:
· Configurable permissions for viewing, editing and approving data.
Authentication and identity integration: 
· Fully compatible with Microsoft Entra ID (Azure Active Directory);
· Support for Single Sign-On (SSO) and Multi-Factor Authentication (MFA).
Encryption:
· Data at rest: Encrypted in the database and storage;
· Data in transit: Encrypted via SSL/TLS (HTTPS);
· Communication: Must use secure and encrypted protocols.
NIS2 Compliance: The bidder must demonstrate alignment with the NIS2 directive (EU 2022/2555), including:
· Implementation of cybersecurity risk management measures;
· Incident detection and reporting capabilities;
· Supply chain security controls;
· Executive accountability for cybersecurity governance; 
Preference will be given to bidders who are NIS2-compliant or actively working toward compliance under national or EU-aligned frameworks.
GDPR-Aligned Data Protection Compliance: The bidder shall comply with Law No. 124/2024 on Personal Data Protection, which is aligned with the EU General Data Protection Regulation (GDPR). This includes:
· Lawful, fair, and transparent processing of personal data; 
· Implementation of appropriate technical and organisational measures; 
· Respect for data subject rights (access, rectification, erasure, portability);
· Notification of personal data breaches within 72 hours;
· Conducting Data Protection Impact Assessments (DPIAs) where applicable;
· Data protection agreement (DPA): Vendor must sign a DPA outlining data processing, access, and protection obligations.
Privacy, Data Governance and Retention
· Data ownership: The Control over the data remains with the Contracting Authority
· Data retention: Configurable retention settings per data type (in line with Albanian labour law and GDPR).
· Data export:
· Full export functionality for all data using industry standard formats such as CSV, XLSX, XML, JSON.
· Ability to export data without loss or corruption.
· Privacy by design: Solution must minimise unnecessary data collection and follow privacy-by-default principles.
· Audit trail: All changes to employee data must be logged (user, timestamp, and change details).
Accessibility, Usability and Interface
· Web-based client and/or desktop application that can be deployed using the deployed tool such as Microsoft Intune.
· Web content accessibility: Must comply with Web Content Accessibility Guidelines (WCAG 2.1) for usability, including for people with disabilities.
· Web Application Security: The solution must adhere to the security principles outlined in the OWASP Top Ten (latest edition), including mitigation strategies for common vulnerabilities such as injection attacks, broken access control, and cryptographic failures.
· Multilingual interface: At least English and Albanian.
Mobile compatibility: (OPTIONAL)
· Fully compatible with iOS and Android for the core modules of the solution for the end user.
· Mobile access must support SSO and MFA.
· User interface: Intuitive, responsive design for browsers and mobile devices.
· Web security: Full SSL support for secure access.
Integration and Interoperability
· Open standards: Solution must be built on open, and modern industry-standard technologies.
· Structured database: Data must be stored in a structured, open and relational database
· APIs:
· RESTful APIs to integrate with other systems, including employee provisioning, such as but not limited to onboarding/offboarding, and accounting/ERP tools.
· All APIs must be secured and documented.
· Integration with Microsoft Office 365 (e.g., for user provisioning, Outlook calendars, Teams notifications).
Service Level Agreement (SLA)
System Availability
· Minimum 99.5% uptime per month (excluding scheduled maintenance); 
· Maintenance windows must be agreed in advance and must be performed outside business hours which are 8:00-18:00 CET Monday-Friday
Support & Maintenance
· Support coverage: Monday–Friday, 08:00–18:00 CET (minimum).
· Incident response times:
· Critical (system down): 1 hour.
· Major (functionality affected): 4 hours.
· Minor (non-blocking): 1 business day.
· Software updates: Regular functional and security updates are included in the subscription.
· Supported duration: Fully supported solution within the duration of the contract.
Backup, Recovery, and Business Continuity
· RPO (Recovery Point Objective): Maximum 1 hour.
· RTO (Recovery Time Objective): Maximum 8 hours.
· Disaster recovery plan: Vendor must describe the DR architecture and procedures.
Performance and Reliability
· Software performance: Must ensure fast page loads, accurate processing, and stable operations under normal workload. The HRM solution must deliver a response time of less than 2 seconds for 95% of user interactions under normal operating conditions (up to 25 concurrent users). The system must be scalable to support up to 250 users with no more than 10% performance degradation. Vendors must submit performance test results and describe their monitoring and optimisation strategies. The proposed solution must respect the principles outlined in ISO/IEC 25010:2011, particularly regarding the 
· Performance Efficiency characteristic.
· Monitoring: Continuous monitoring of service performance and security.
· Scalability: Ability to handle increased users or additional modules without degradation.
License and Cost Model
· All-inclusive price (licenses, hosting, support, updates).
· No hidden or separate fees for standard modules or maintenance.
· Renewal: Option to renew annually or at contract end.
Project Management and Implementation
· Implementation methodology: Must follow recognised project management standards (e.g. PMI, PRINCE2, Agile).
· Responsibility assignment (RACI matrix): Vendor must define roles and responsibilities between project stakeholders.
· Documentation: Complete user documentation must be provided in English and Albanian while technical documentation must be provided in English.
· Training: Training for HR, ICT, and end users included in the proposal.
· Ongoing maintenance and Technical Support: Technical support via email/phone/online/in person.
Component IV – Delivery and Support
· System Testing and UAT
· Ongoing Maintenance & Technical Support
· Delivery within 6 weeks of the award notification
· User Training
The offer must guarantee the service as outlined in the Economic Offer. 
All information, documentation and communication should be in English
2. Duration of the public contract/delivery period

This is a 2-year agreement. Delivery, implementation, testing, and support shall be provided to the locations specified by the Contracting Authority.

3. Contact details of the contracting authority

You are invited to this public contract by:
 College of Europe Tirana, Representation Office, Cube no.15, Pyramid Complex Boulevard ‘Deshmoret e Kombit’, Tirana with Tax Identification Number (NIPT) M41409452G.

All communication and correspondence related to this procedure must be addressed exclusively to the official procurement mailbox: procurement.al@coleurope.eu. 

4. Eligibility 

Legal Status: The bidder must be legally registered and authorized to conduct business in Albania. Proof of legal registration should be available and may be requested during the evaluation process.

Exclusion Situations: The bidder must declare that it is not in any exclusion situations such as being bankrupt, being convicted of a criminal offense affecting their professional conduct, or having guilty verdicts for fraud, corruption, involvement in a criminal organization, or any other illegal activity detrimental to the EU's financial interests.

Compliance with National and EU Regulations: Bidders must comply with all applicable national and EU regulations concerning the provision of the services or supplies required.

5. Evaluation of the tender

The Contracting Authority will determine the most economically advantageous tender, considering the best value for money. The most economically advantageous regular tender is the one that scores the most points based on the following criteria: 

  1.	40 points: Financial Evaluation

This criterion evaluates the cost-effectiveness of the proposed financial proposal based on the Contracting Authority's needs as described above. 
The financial evaluation will be based on the total indicative amount calculated in Annex 1, for comparison purposes only. The contract does not guarantee a minimum volume of services

· Competitive and transparent pricing structure.
Required Supporting Documents: Completed economic proposal grid (Annex 1). 
Assessment: The tender with the lowest price will be awarded the maximum points. The remaining tenderers will be awarded points according to the rule of 3: PRICE LOWEST SUBMISSION / PRICE SUBMISSION * 40 points. 

  2.	30 points: Quality and Comprehensiveness of the Technical Proposal 

This criterion evaluates the tender’s ability to provide the required service in accordance with quality standards and technical specifications. 

Points will be awarded based on: 

· Clarity, completeness, and feasibility of the proposed solution, including how well the system meets the functional requirements (Core HR, Payroll, Reporting, etc.);
· Quality of the proposed implementation methodology, including project phases, risk management, and quality assurance;
· Level of innovation and added value, such as automation features, user experience, reporting capabilities, and scalability;
· Integration capabilities, especially with accounting systems and Microsoft ecosystem (e.g. Azure, Entra ID, Office 365);
· Security and data protection measures, including RBAC, encryption, audit trails, and alignment with NIS2 principles;
· Integration capabilities.
Required Supporting Documents:
· Technical proposal describing the solution architecture and functionalities; 
· Implementation methodology and project plan;
· Description of compliance with legal and security requirements.
3.	30 points: Experience and Responsiveness

This criterion assesses the tenderer's ability to deliver services reliably, on short notice, and across multiple formats.

Points will be awarded based on
· Proven experience in implementing HR and Payroll systems, particularly for organizations of similar size or complexity;
· Relevant expertise in Albanian payroll legislation and HR processes;
· Technical expertise of the proposed team, including qualifications in HR systems, software implementation, and system integration;
· Experience with cloud-based solutions (preferably SaaS) and Microsoft ecosystem (Azure, Entra ID, etc.);
· Track record in providing ongoing support and maintenance services, including SLA compliance;
· Capacity to deliver within the required timeline (6 weeks) and ensure continuity of service.

Required Supporting Documents:  

· Description of support models and responsiveness (SLA, helpdesk, etc.)

6. Submission of the tender

The deadline for submission 15.05.2026 at 16:59.
You can submit your offer via: procurement.al@coleurope.eu.
Specify: Offer: 04052026_Lot 1: HR System as the title of your e-mail.
The tender contains the following documents:

· Completed and signed Tender Form (Annex 1), including financial offer
· Supporting Documents as foreseen in Section 5.

Tenderers remain bound by their tender, possibly improved by the Contracting Authority, for 30 calendar days from the deadline for receipt. 

For further questions, please contact at: procurement.al@coleurope.eu.

7. Price elements in the quotation

The supplier/service provider is deemed to have included all costs and charges in its prices.
A detailed breakdown of the supplier/service provider's quotation is specified in Annex 1 of the Tender form.

In any case, the contracting authority assumes an all-in price.

8. Payment 

The invoice must be in EUR. 

[bookmark: _Toc195114776]Upon receiving the order from the COET contact person, the invoice should be issued.

Payment shall be made within a payment period of 30 days from the submission of the invoice with the following details:
· Process and invoice identifiers, including the reference of this public contract: Offer:04052026_Lot 1: HR System
· Invoice period.
· Information regarding the Contractor.
· Information regarding the Contracting Authority.
· Information on payee.
· Delivery details.
· Payment instructions.
· Allowance or charge information.
· Invoice line-item information.
· Invoice totals.
· VAT breakdown. 

Invoices will also be sent via email to: finance.al@coleurope.eu. 
The invoice counts as a claim. 

Electronic invoicing is mandatory. Other forms of invoicing will not be accepted.




Annex 1: Tender form
Reference: “Offer:04052026_Lot 1: HR System
(to be stated on all documents and in all communications)

1. Supplier Information:
Company name:                                                                                       Legal form:
Nationality:
Registered office (street and house number, municipality and postal code, country):
Identification number (NIPT): 
Website (optional):
Represented by the following signatories:
First name and surname:
Function or capacity:
Phone:
E-mail:
2. Economic Proposal Grid
Tenderers are requested to provide their pricing in the form of applicable rates (e.g., annual fee per user, implementation costs, maintenance, and any additional HR system services).

	Item Description 
	Qty
	Unit
	Unit cost (EUR) VAT Excluded

	Total cost (EUR) VAT Excluded

	Lead time (days)
	Comments

	HR Module
	
	Supply/Service
	
	
	
	

	Payroll Module
	
	Supply/Service
	
	
	
	

	Implementations
	
	Service
	
	
	
	

	Training
	
	Service
	
	
	
	

	User Manual & Documentation
	
	Service
	
	
	
	

	Maintenance &Support
	
	Service
	
	
	
	

	Additional Items
	
	Optional
	
	
	
	




3. Declaration:
- I/We hereby declare that all information provided is true and accurate, and that we meet all the eligibility criteria set out in this tender.
- I/We declare that we are not in any exclusion situation and are financially stable to execute the requirements of this contract.

First name and surname: .........................................................................................

Signature: ....................................................................................... 

Function:
.......................................................................................

°: unit prices are quoted to 2 decimal places
* PQ = probable quantity 


































LOT 2
“Provision, Implementation, and Support of a Time and Attendance Management System”
Reference:_04052026_Lot 2: Time and Attendance Management System

Object of the Lot

The Contracting Authority invites qualified companies to submit tenders for the provision of a Time & Attendance Management System, including implementation, configuration, and ongoing support in compliance with Albanian labour law and GDPR.

Scope of Work

The system shall enable accurate tracking of working time, absences, leave management, and scheduling, with integration capabilities to HR and payroll systems.
The system may be on-premises or cloud-based, provided it fully complies with Law no. 124/2024 “On Personal Data Protection” and GDPR.
Component I – Functional Requirements

The system must include:
· Clock-in/clock-out functionality;
· Tracking of normal hours, overtime, weekends, and public holidays;
· Automatic calculation of overtime according to Albanian labour law or internal policies; 
· Ability to configure fixed, flexible, rotating, and shift-based schedules; 
· Automatic calculation of annual leave balances;
· Leave and absence management (annual, sick, maternity, special leave); 
· Approval workflows for leave and attendance requests; 
· Integration with Albanian public holiday calendars; 
· Employee self-service access; 
· Manager approval portal; 
· Standard and customizable reporting (attendance, absence, overtime).

Component II – Technical Requirements

Hosting and Platform

· SaaS or IaaS deployment model; 
· Hosted within the European Union (GDPR compliant); 
· Compatible with Microsoft Azure; 
· Scalable architecture for future growth.

Security Requirements

· Role-Based Access Control (RBAC); 
· Microsoft Entra ID integration (SSO + MFA);
· Encryption at rest and in transit (SSL/TLS);
· Secure communication protocols; 
· Compliance with NIS2 cybersecurity requirements; 
· GDPR compliance (including DPA, DPIA where applicable).

Data Governance and Privacy

·  Control over the data remains with the Contracting Authority; 
· Configurable data retention policies; 
· Full data export (CSV, XLSX, XML, JSON); 
· Audit trail for all user actions; 
· Privacy-by-design approach.

Integration Requirements
· RESTful APIs (secure and documented);
· Integration with HR system and payroll; 
· Optional integration with Microsoft 365 (Teams, Outlook).

Functional & User Management

· Role-based access for HR and Finance;
· Employee self-service portal (leave, attendance, personal data);
· Manager dashboard for approvals and monitoring;
· Support for telework, missions, and absences;
· Optional exclusion of certain roles from mobile access;
· Automatic data flow to payroll system.

Service Level Agreement (SLA)

Availability
· Minimum 99.5% uptime;
· Maintenance outside working hours (08:00–18:00 CET). 

Support
· Monday–Friday, 08:00–18:00 CET; 
· Response times: 
· Critical: 1 hour 
· Major: 4 hours 
· Minor: 1 business day

Backup, Recovery & Business Continuity
· RPO: max 1 hour; 
· RTO: max 8 hours; 
· Disaster recovery plan required.

Performance & Reliability
· Response time < 2 seconds for 95% of operations;
· Scalable up to 250 users; 
· Monitoring and optimisation required; 
· Compliance with ISO/IEC 25010:2011. 

Licensing & Cost Model
· All-inclusive pricing model;
· No hidden costs;
· Optional renewal at contract end.

Project Management & Implementation
· Methodology: PMI/ PRINCE2/Agile 
· RACI-matrix required; 
· Full documentation (English & Albanian); 
· Training included for all user groups.

Delivery & Support
· Installation and configuration;
· User role setup; 
· Training sessions; 
· Ongoing maintenance and support; 
· Delivery within 6 weeks from award notification.

2. Duration of the public contract/delivery period

This is a 2-year agreement.  Delivery, implementation, testing, and support shall be provided to the locations specified by the Contracting Authority.

3. Contact details of the contracting authority

You are invited to this public contract by:
 
College of Europe Tirana, Representation Office, Cube no.15, Pyramid Complex Boulevard ‘Deshmoret e Kombit’, Tirana with Tax Identification Number (NIPT) M41409452G.

All communication and correspondence related to this procedure must be addressed exclusively to the official procurement mailbox: procurement.al@coleurope.eu. 

4. Eligibility 

Legal Status: The bidder must be legally registered and authorized to conduct business in Albania. Proof of legal registration should be available and may be requested during the evaluation process.

Exclusion Situations: The bidder must declare that it is not in any exclusion situations such as being bankrupt, being convicted of a criminal offense affecting their professional conduct, or having guilty verdicts for fraud, corruption, involvement in a criminal organization, or any other illegal activity detrimental to the EU's financial interests.

Compliance with National and EU Regulations: Bidders must comply with all applicable national and EU regulations concerning the provision of the services or supplies required.

5. Evaluation of the tender

The Contracting Authority will determine the most economically advantageous tender considering the best value for money. The most economically advantageous regular tender is the one that scores the most points based on the following criteria: 

  1.	40 points: Financial Evaluation

This criterion evaluates the cost-effectiveness of the proposed financial proposal based on the Contracting Authority's needs as described above. 
The financial evaluation will be based on the total indicative amount calculated in Annex 1, for comparison purposes only. The contract does not guarantee a minimum volume of services

· Competitive and transparent pricing structure.

Required Supporting Documents: Completed economic proposal grid (Annex 1). 

Assessment: The tender with the lowest price will be awarded the maximum points. The remaining tenderers will be awarded points according to the rule of 3: PRICE LOWEST SUBMISSION / PRICE SUBMISSION * 40 points. 


  2.	30 points: Quality and Comprehensiveness of the Technical Proposal 

This criterion evaluates the tender’s ability to provide the required service in accordance with quality standards and technical specifications. 

Points will be awarded based on: 

· Clarity, completeness, and feasibility of the proposed solution, including how well the system meets the functional requirements;
· Quality of the proposed implementation methodology, including project phases, risk management, and quality assurance;
· Level of innovation and added value, such as automation features, user experience, reporting capabilities, and scalability;
· Integration capabilities.

Required Supporting Documents:
· Technical proposal describing the solution architecture and functionalities; 
· Implementation methodology and project plan.
· Description of compliance with legal and security requirements.3.	30 points: Experience and Responsiveness

This criterion assesses the tenderer's ability to deliver services reliably, on short notice, and across multiple formats.

Points will be awarded based on
· Proven experience in implementing Time & Attendance Management Systems, particularly for organizations of similar size or complexity;
· Relevant expertise in labour tracking processes, workforce scheduling, leave management, and attendance control in compliance with applicable labour regulations;
· Technical expertise of the proposed team, including qualifications in workforce management systems, software implementation, and system integration;
· Experience with cloud-based solutions (preferably SaaS) and Microsoft ecosystem (Azure, Entra ID, etc.);
· Track record in providing ongoing support and maintenance services, including SLA compliance;
· Capacity to deliver within the required timeline (6 weeks) and ensure continuity of service.

Required Supporting Documents:  

· Description of support model and responsiveness (SLA, helpdesk, etc.).

6. Submission of the tender

The deadline for submission 15.05.2026 at 16:59.
You can submit your offer via: procurement.al@coleurope.eu.
Specify: Offer: 04052026_Lot 2: Time & Attendance Management System as the title of your email.

The tender contains the following documents:

· Completed and signed Tender Form (Annex 1), including financial offer
· Supporting Documents as foreseen in Section 5.

Tenderers remain bound by their tender, possibly improved by the Contracting Authority, for 30 calendar days from the deadline for receipt. 

For further questions, please contact at: procurement.al@coleurope.eu.

7. Price elements in the quotation

The supplier/service provider is deemed to have included all costs and charges in its prices.
A detailed breakdown of the supplier/service provider's quotation is specified in Annex 1 of the Tender form.

In any case, the contracting authority assumes an all-in price.

8. Payment 

The invoice must be in EUR. 

Upon receiving the order from the COET contact person, the invoice should be issued.

Payment shall be made within a payment period of 30 days from the submission of the invoice with the following details:
· Process and invoice identifiers, including the reference of this public contract: Offer: 04052026_Lot 2: Time & Attendance Management System 
· Invoice period.
· Information regarding the Contractor.
· Information regarding the Contracting Authority.
· Information on payee.
· Delivery details.
· Payment instructions.
· Allowance or charge information.
· Invoice line-item information.
· Invoice totals.
· VAT breakdown. 

Invoices will also be sent via email to: finance.al@coleurope.eu. 

The invoice counts as a claim. 

Electronic invoicing is mandatory. Other forms of invoicing will not be accepted.




Annex 1: Tender form
Reference: “Offer:04052026_Lot 2: Time & Attendance Management System
(to be stated on all documents and in all communications)

1. Supplier Information:

Company name:                                                                                       Legal form:

Nationality:

Registered office (street and house number, municipality and postal code, country):

Identification number (NIPT): 

Website (optional):

Represented by the following signatories:

First name and surname:

Function or capacity:

Phone:

E-mail:

2. Economic Proposal Grid

Tenderers are requested to provide their pricing in the form of applicable rates (e.g., annual fee per user, implementation costs, maintenance, and any additional services.)

	Item
	Description
	Qty
	Unit
	Unit cost (EUR) VAT Excluded

	Total cost (EUR) VAT Excluded

	Lead time (days)
	Comments

	
	Time & Attendance System (up to 50 user)
	1
	Supply/Service
	
	
	
	

	
	Web and Mobile access
	1
	Supply/Service
	
	
	
	

	
	Implementations
	1
	Service
	
	
	
	

	
	Training
	1
	Service
	
	
	
	

	
	User Manual & Documentation
	1
	Service
	
	
	
	

	
	Maintenance &Support
	1
	Service
	
	
	
	

	
	Additional Items
	
	Optional
	
	
	
	




3. Declaration:

- I/We hereby declare that all information provided is true and accurate, and that we meet all the eligibility criteria set out in this tender.
- I/We declare that we are not in any exclusion situation and are financially stable to execute the requirements of this contract.

First name and surname: .........................................................................................

Signature: ....................................................................................... 

Function:
.......................................................................................

°: unit prices are quoted to 2 decimal places
* PQ = probable quantity 
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1                  INVITATION TO TENDER FOR A PUBLIC CONTRACT OF LIMITED VALUE     Tender Title:  Provision of HR System and Time and Attendance Management System for the  College of Europe, Tirana Campus,  divided into two lots:     Lot 1:  Provision, Implementation, and Support of an HR System (HR Module & Payroll Module)    Reference:  04 052026_Lot 1 :  HR Sys tem     Lot 2:  Provision, Implementation, and Support of a Time and Attendance Management System   Reference:  04 052026_Lot  2: Time   and Attendance Management System      Contracting Authority:   College of Europe    NIPT: M41409452G     1.   Object of the  public  contract         This is an invitation to tender for  a  public contract of limited value, launched in accordance  with Article 92 of the Belgian Law of 17 June 2016 on public contracts.     The public contract concerns  the  provision of   HR System and Time and Attendance  Management System for the College of Europe, Tirana Campus,  divided into two lots :     Lot 1:  Provision, Implementation, and Support of an  HR System (HR Module & Payroll Module)     Lot 2:   Provision, Implementation, and Support of a  Time & Attendance Management  System.     The Contracting Authority invites qualified and experienced service providers to submit tenders  for one or both   lots.   The objective is to implement integrated HR and workforce management  systems   that ensure   efficiency, automation, compliance with Albanian  labour   law, and GDPR  requirements.     Tenders   may submit a tender for one lot or for both lots.     Tenders will be evaluated separately for each lot. Where a tenderer submits offers for both lots,  each lot will be  evaluated   independently  in accordance with its   respective awarding criteria .     The Contracting Authority reserves the right to award one or both lots to the same tenderer,  provided that the tender(s) meet the required criteria and offer best value for money.     LOT 1   “ Provision, Implementation, and Support of an  HR System (HR Module & Payroll  Module )”   Reference:  04 052026_Lot 1: HR System     Object of the Lot     The Contracting Authority invites qualified  companies to submit tenders  for:   “ Provision,  Implementation, and Support of an  HR System (HR Module & Payroll Module )”   including  configuration and support of a Human Resources system with integrated payroll functionality.    

