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College of Europe Tirana, 
Representation Office, 
Cube no.15, Pyramid Complex in Boulevard 
‘Deshmoret e Kombit’,Tirana

	


 INVITATION TO TENDER FOR A PUBLIC CONTRACT OF LIMITED VALUE

Tender Title: Provision of HVAC Maintenance Services for the College of Europe, Tirana Campus.
Reference: 15062026_HVAC Maintenance 

Contracting Authority:
College of Europe 
NIPT: M41409452G

1. Object of the public contract  

This is an invitation to tender for public contract of limited value, launched in accordance with Article 92 of the Belgian Law of 17 June 2016 on public contracts.

The public contract concerns the Provision of HVAC Maintenance Services for the College of Europe, Tirana Campus. The public contract will be concluded as a framework agreement within the meaning of Article 2, 35°, of the Belgian Law of 17 June 2016 on public contracts with one service provider, whereby all terms and conditions are determined in advance. 

The conclusion of the framework agreement resulting from this procedure does not grant the service provider exclusivity. During the service agreement, the Contracting Authority retains the right to seek identical or similar services from other service providers.

The framework agreement has a maximum total value of €29,000 (Twenty-nine thousand). 

The primary objective of HVAC maintenance is to ensure the safe, efficient, and reliable operation of heating, ventilation, and air‑conditioning systems, while maintaining a comfortable and healthy indoor environment across the college campus.

Scope of Service:

The selected provider(s) shall be responsible for the maintenance of two HVAC systems throughout the validity period of the service contract. The scope includes, but is not limited to:
· Regular inspection
· Cleaning of indoor and outdoor units
· Replacement or cleaning of air filters
· Lubrication of moving parts (bearings, motors, fans)
· Tightening of electrical connections
· Checking belts, pulleys, and drives
· Inspection of ducts, grills, diffusers, and vents
· Condensate drain inspection and cleaning 
· Drainage: Floor drains, cleanouts, traps, pipe hangers, supports, brackets, sleeves.
· Sealants & Consumables: PTFE tape, hemp/fibre, thread sealant, silicone (neutral‑cure, sanitary), insulation tape, pipe insulation sleeves.
· Meters & Controls (if included): Water meters, thermostatic mixing valves (TMV), temperature/pressure gauges.
· Fasteners & Installation: Anchors, clips, clamps, brackets, backplates, support rails.
· Fault diagnosis and troubleshooting
· Repair of mechanical, electrical, or control components
· Replacement of defective parts (subject to approval)
· Emergency call‑out services (if required)
· System restart and performance verification after repairs
· Measurement of airflow, temperature, and pressure
· Refrigerant level checks and leak detection
· Calibration of thermostats and sensors
· Energy efficiency and operational performance checks
· Noise and vibration assessment

Ordering procedures: 
· Maintenance services shall be requested by the Contracting Authority through written service requests, purchase orders, or electronic communication issued by the designated contact person.
· The Contracting Authority reserves the right to adjust the frequency and timing of maintenance interventions depending on operational needs. 

Delivery of the services:
· The Contractor shall ensure timely delivery of maintenance services following receipt of a service request from the Contracting Authority.
· Unless otherwise agreed in writing, the following response and intervention times shall apply:
· Urgent corrective maintenance: within 24 hours of receipt of the request; 
· Standard corrective maintenance: within 2 working days from receipt of the request; 
· Preventive maintenance services: in accordance with the agreed maintenance schedule established between the Parties. 

2. Duration of the public contract/

This is a framework service agreement valid for 3 years from the date of contract signature.
The services will be periodically ordered based on the College's needs during this period 

3. Contact details of the Contracting Authority

You are invited to this public contract by:
 
College of Europe Tirana, Representation Office, Cube no.15, Pyramid Complex in Boulevard ‘Deshmoret e Kombit’,Tirana with Tax Identification Number (NIPT) M41409452G.

All communication and correspondence related to this procedure must be addressed exclusively to the official procurement mailbox: procurement.al@coleurope.eu. 

4. Eligibility criteria

Legal Status: The bidder must be legally registered and authorised to conduct business in Albania. Proof of legal registration should be available and may be requested during the evaluation process.

Exclusion Situations: The bidder must declare that it is not in any exclusion situations, such as being bankrupt, being convicted of a criminal offence affecting their professional conduct, or having guilty verdicts for fraud, corruption, involvement in a criminal organisation, or any other illegal activity detrimental to the EU's financial interests.

Compliance with National and EU Regulations: Bidders must comply with all applicable national and EU regulations concerning the provision of the services or supplies required.

5. Evaluation of the tender

The Contracting Authority will determine the most economically advantageous tender, with a view to best value for money. The most economically advantageous regular tender is the one that scores the most points based on the following criteria: 

  1.	30 points: Financial Evaluation

This criterion evaluates the price of the proposed supply/services in accordance with Annex 1.  The selection will be based on the above-mentioned description of the Contracting Authority's needs. 
 
Assessment:
The tenderer with the lowest average price will be awarded the maximum points. The remaining tenderers will be awarded points according to the rule of 3: PRICE LOWEST SUBMISSION / PRICE SUBMISSION * 30 points.

  2.	40 points: Technical compliance and service

This criterion evaluates the provider’s ability to fully comply with the technical specifications, manufacturer recommendations, and applicable technical standards, and to provide appropriate tools, testing equipment, and technical resources.

Required Supporting Documents: 

· HVAC technician certifications
· Manufacturer authorisations (if servicing specific brands)
· Refrigerant handling certificates (F‑Gas or equivalent)
· Health and Safety training certificates
· ISO certifications (if available, e.g. ISO 9001, ISO 14001 — optional but beneficial)

This criterion assesses the tenderer's ability to ensure timely response and intervention in case of system failures, deliver equipment and services reliably, on short notice, and availability of qualified and certified technical personnel3.	30 points: Operational capacity and Responsiveness


Points will be awarded based on:
· Number of qualified technicians available
· Level of expertise and certifications
· Availability of staff during working hours
· Backup personnel in case of absence

6. Submission of the tender

The deadline for submission is 22 June 2026 at 17:00. You can submit your offer to procurement.al@coleurope.eu .

Specify: Offer_15062026_ HVAC Maintenance as the title of your e-mail.


The tender contains the following documents:
· Completed and signed Tender Form (Annex 1), including financial offer
· Supporting Documents as foreseen in section 5.

Tenderers remain bound by their tender, possibly improved by the Contracting Authority, for 30 calendar days from the deadline for receipt.

For further questions, please contact at: procurement.al@coleurope.eu .

7. Price elements in the quotation

The service provider is deemed to have included all costs and charges, except value-added tax, in its prices.

A detailed breakdown of the service provider's quotation is specified in Annex 1 of the Tender form. In any case, the Contracting Authority assumes an all-in price.

8. Payment 

The invoice must be in euro. Payment shall be made within a payment period of 30 days from the submission of the invoice with the following details:
· Process and invoice identifiers, including the reference of this public contract:  Offer_15062026_HVAC Maintenance 
· Invoice period.
· Information regarding the Contractor.
· Information regarding the Contracting Authority.
· Information on payee.
· Delivery details.
· Payment instructions.
· Allowance or charge information.
· Invoice line item information.
· Invoice totals.
· VAT breakdown. 

Invoices will also be sent via email to:  info.facilities.al@coleurope.eu. 
The invoice counts as a claim. Electronic invoicing is mandatory. Other forms of invoicing will not be accepted.

Annex 1: Tender form
Reference: Offer_15062026_HVAC Maintenance
 (to be stated on all documents and in all communications)

1. Supplier Information:
Company name:	Legal form:

Nationality:

Registered office (street and house number, municipality and postal code, country):

Identification number (NIPT): 

Website (optional):

Represented by the following signatories:

First name and surname:

Function or capacity:

Phone:

E-mail:

2. Economic Proposal Grid

	No.
	Description
	Per Service
	Unit price° excl. VAT (in EUR)
	Specifications*
	Total amount excluding VAT (in EUR)

	1
	Daikin RXYQ14U7Y1B VRV IV (equivalent)
	1
	
	Capacity: 14 HP
Cooling capacity: 40.0 kW
Heating capacity: 45.0 Kw
Power supply: 3-phase, 380–415 V, 50 Hz
Compressor type: Fully inverter-driven (variable speed)
Technology: Variable Refrigerant Temperature (VRT)
	


	2
	LG MULTI V i (VRF / VRV equivalent)
ARUM180LTE6
	1 
	
	Type: Air‑cooled VRF outdoor unit (heat pump / heat recovery compatible)
Capacity class: 18 HP (~50 kW class)
Capacity: Cooling capacity (rated): 50.4 kW [lg.com]
Heating capacity (rated): 50.4 kW [lg.com]
Heating capacity (max): 56.7 kW
Power supply: 380–415 V / 3‑phase / 50 Hz
Technology: Refrigerant R‑410A
	

	Total amount without VAT
	

	VAT amount
	

	Total amount with VAT
	



3. Declaration:
- I/We hereby declare that all information provided is true and accurate, and that we meet all the eligibility criteria set out in this tender.
- I/We declare that we are not in any exclusion situation and are financially stable to execute the requirements of this contract.

First name and surname: 
.....................................................


Signature: 
.....................................................


Function:

.....................................................


°: unit prices are quoted to 2 decimal places
* PQ = probable quantity 
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