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INVITATION TO TENDER FOR A PUBLIC CONTRACT OF LIMITED VALUE

Tender Title: Provision of Housekeeping Training Services for the College of Europe Tirana Campus
Reference:15062026_Housekeeping Training Services 

Contracting Authority:
College of Europe 
NIPT: M41409452G

1. Object of the public contract  

This is an invitation to tender for public contract of limited value, launched in accordance with Article 92 of the Belgian Law of 17 June 2016 on public contracts.

The contract concerns the Provision of Housekeeping Training Services for the College of Europe Tirana Campus. 

The primary objective of this public contract is to provide professional housekeeping training services to the housekeeping staff of the College of Europe, Tirana Campus to ensure that cleaning staff maintain high standards of hygiene, safety, and service quality across the campus. The training shall enhance operational efficiency, promote best practices, and contribute to a clean, safe, and welcoming environment for students, staff, and visitors.

Scope of Service:

The selected service provider shall deliver housekeeping training service during the contract’s validity period. The scope includes, but is not limited to:

· Development and delivery of structured housekeeping training programs
· Training on cleaning techniques for rooms, sanitary facilities, and common areas
· Proper use, handling, and storage of cleaning equipment and chemicals
· Training on hygiene and sanitation standards (including infection prevention)
· Waste management practices and environmental sustainability
· Health and safety procedures, including use of personal protective equipment (PPE)
· Quality control procedures and inspection standards
· Time management and efficient workflow organization.
· Communication skills and professional conduct
· Preparation of training materials and manuals
· Assessment and evaluation of staff knowledge and performance

2. Duration of the public contract

This is a one-time service contract for the delivery of a housekeeping training session. The training shall be delivered within the timeframe established and mutually agreed upon by the parties.
3. Contact details of the Contracting Authority

You are invited to this public contract by:
 
College of Europe Tirana, Representation Office, Cube no.15, Pyramid Complex in Boulevard ‘Deshmoret e Kombit’,Tirana with Tax Identification Number (NIPT) M41409452G.

All communication and correspondence related to this procedure must be addressed exclusively to the official procurement mailbox: procurement.al@coleurope.eu. 

4. Eligibility criteria

Legal Status: The bidder must be legally registered and authorised to conduct business in Albania. Proof of legal registration should be available and may be requested during the evaluation process.

Exclusion Situations: The bidder must declare that it is not in any exclusion situations, such as being bankrupt, being convicted of a criminal offence affecting their professional conduct, or having guilty verdicts for fraud, corruption, involvement in a criminal organisation, or any other illegal activity detrimental to the EU's financial interests.

Compliance with National and EU Regulations: Bidders must comply with all applicable national and EU regulations concerning the provision of the services or supplies required.

5. Evaluation of the tender

The Contracting Authority will determine the most economically advantageous tender, with a view to best value for money. The most economically advantageous regular tender is the one that scores the most points based on the following criteria: 

  1.	30 points: Financial Evaluation

This criterion evaluates the price of the proposed services based on annex 1.  The selection will be based on the above-mentioned description of the Contracting Authority's needs. 
 
Assessment:
The tenderer with the lowest price will be awarded the maximum points. The remaining tenderers will be awarded points according to the rule of 3: PRICE LOWEST SUBMISSION / PRICE SUBMISSION * 30 points.

  2.	40 points: Quality and methodology of the training program 

This criterion evaluates the tenderer’s ability to deliver training in accordance with professional and operational standards.

Points will be awarded based on: 
· Training Quality: Structured, clear, and practical training programs tailored to housekeeping operations
· Compliance with Standards: Alignment with recognized hygiene, safety, and cleaning standards
· Trainer Qualifications: Trainers have relevant certifications and experience in housekeeping training
· Training Methodology: Use of effective teaching methods (practical demonstrations, materials, assessments)
· Relevance of Content: Training content meets the specific needs of a college campus environment
· Past Experience: Proven experience in delivering similar training services to institutions

Required Supporting Documents: 

· Company profile and relevant training certifications
· CVs and qualifications of trainers
· Sample training program or agenda
· Description of training methodology and materials
· Evidence of previous experience in similar assignments

This criterion assesses the tenderer’s ability to provide the requested services effectively and to respect the required timelines.3.	30 points: Operational capacity and Responsiveness


Points will be awarded based on:

· Timeliness: Ability to organize and deliver training sessions according to schedule
· Flexibility: Ability to adapt training sessions to operational needs and staff availability
· Responsiveness: Prompt communication and coordination with the Contracting Authority
· Training Capacity: Ability to train multiple participants or groups without compromising quality
· Follow-up Support: Availability for additional guidance, refresher sessions, or clarifications

Required Supporting Documents: 

· Description of training delivery approach and scheduling flexibility
· Proposed timeline and number of training sessions
· Declaration confirming availability within agreed timeframes
· Overview of evaluation and reporting methods

6. Submission of the tender

The deadline for submission is 25 June 2026, at 17:00. You can submit your offer via: procurement.al@coleurope.eu. 

Specify: ‘Offer_15062026_Housekeeping Training Services' as the title of your e-mail.

The tender contains the following documents:
· Completed and signed Tender Form (Annex 1), including financial offer
· Supporting Documents as foreseen in session 5.

For further questions, please contact at: procurement.al@coleurope.eu.

7. Price elements in the quotation

The service provider shall be deemed to have included all costs and charges related to the provision of housekeeping training services, excluding value-added tax (VAT), in its prices. 

A detailed breakdown of the price offer (e.g. per training session, per participant, or total package) shall be provided in Annex 1 of the Tender Form. 

In all cases, the Contracting Authority will consider the offered prices as all-inclusive.



8. Payment 

The invoice must be in euro. 

Upon completion of the training sessions and submission of the corresponding report, the designated contact person shall review and verify the delivered services. Once confirmed, the provider may proceed with issuing the corresponding invoice.  Payment shall be made within a payment period of 30 days from the submission of the invoice with the following details:
· Process and invoice identifiers, including the reference of this public contract:  Offer_15062026_Housekeeping Training Services.
· Invoice period.
· Information regarding the Contractor.
· Information regarding the Contracting Authority.
· Information on payee.
· Delivery details.
· Payment instructions.
· Allowance or charge information.
· Invoice line item information.
· Invoice totals.
· VAT breakdown. 

Invoices will also be sent via email to:  info.facilities.al@coleurope.eu. The invoice counts as a claim. Electronic invoicing is mandatory. Other forms of invoicing will not be accepted.

Annex 1: Tender form
Reference: ‘Offer_15062026_Housekeeping Training Services
(to be stated on all documents and in all communications)

1. Supplier Information:
Company name:	Legal form:

Nationality:

Registered office (street and house number, municipality and postal code, country):

Identification number (NIPT): 

Website (optional):

Represented by the following signatories:

First name and surname:

Function or capacity:

Phone:

E-mail:

2. Economic Proposal Grid

	No.
	Description
	QTY
	Unit price° excl. VAT (in EUR)
	Specifications*
	Total amount excluding VAT (in EUR)

	1
	Training
	1
	
	Delivery of professional housekeeping training sessions for campus staff
Training on cleaning procedures for rooms, sanitary areas, and common spaces
Proper use and handling of cleaning equipment and chemicals
Hygiene, sanitation, and infection prevention practices
Health and safety procedures, including PPE usage
Waste management and environmentally friendly practices
Basic quality control and inspection standards
Practical demonstrations and hands-on training
Provision of training materials (guidelines/manuals)
Evaluation of participants and brief training report
	


	Total amount without VAT
	

	VAT amount
	

	Total amount with VAT
	



Please note: When preparing and submitting your quotations, please note that the training will be attended by 6 participants. All pricing and related considerations should be based on this number.

3. Declaration:
- I/We hereby declare that all information provided is true and accurate, and that we meet all the eligibility criteria set out in this tender.
- I/We declare that we are not in any exclusion situation and are financially stable to execute the requirements of this contract.
First name and surname: 
.....................................................

Signature: 
.....................................................

Function:

.....................................................

°: unit prices are quoted to 2 decimal places
* PQ = probable quantity 
2
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