. Grasp the complexities of EU Diplomacy with a specialized programme
HOW TO NAVIGATE THE EU'S DIPLOMATIC WATERS? REPORT, designed for you to learn and better understand the EU external relations.

EU DIPLOMACY & DIPLOMATIC SKILLS ‘
COMMUNICATE AND NEGOTIATE

MONDAY 30 SEPTEMBER TUESDAY 1 OCTOBER WEDNESDAY 2 OCTOBER

09.00 - 09.30 09.30 - 10.45 09.30 - 10.45
Welcome & Presentation of the College of Europe by the Course Director Workshop: Workshop:
Political analysis and reporting: Advising the headquarters Political analysis and reporting: Advising the headquarters - Feedback

Presentation of the Executive Education, Training and Projects Office

09.30 - 10.45
EU Diplomacy and External Representation

COFFEE BREAK & GROUP PICTURE COFFEE BREAK COFFEE BREAK

11.00 - 12.30 . 11.00-12.30 . 11.00-12.30
EU Diplomacy and External Representation i Workshop: : Workshop: Solving conflicts: EU & Peace Mediation
: Political analysis and reporting: Advising the headquarters :

WELCOME RECEPTION & LUNCH LUNCH DIPLOMATIC LUNCH - Thierry Bechet

14.00 - 15.30 14.00 - 15.30 14.00 - 16.00

Workshqp: o ‘ . : Workshop: i Workshop:

Public Diplomacy: Winning the hearts and minds. Best practices. . Public Diplomacy: Communicating effectively across cultures : Soft Diplomacy: Effective mediation/negotiations methods and skills for conflict
COFFEE BREAK COFFEE BREAK COFFEE BREAK

15.45 - 17.30 15.45 - 17.30 16:15 - 17:00

Workshop: o . . : Workshop: i Debriefing with the Course Director and Handing over of the certificates

Public Diplomacy: Winning the hearts and minds. Best practices. - Political analysis and reporting: Advising the headquarters
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This programme should be considered as provisional and may change without prior notice. It is property of the College of Europe and shall not be reproduced without its written permission.



